Delivery Time Frame Policy

At Tifeexpress.NG, we are commmitted to providing timely and reliable delivery services for

both domestic and international shipments. Our estimated delivery dates are as follows:

1. Local Doorstep Shipping:
Service: Same day or next day delivery
Description: For shipments within our local environs Lagos and lbadan to be precise, we aim
to deliver to local doorstep addresses on the same day or the next business day after pickup.
2. Domestic Doorstep Shipping:
Service: 48 to 72 hours delivery
Description: Shipments within Nigeria but outside the local area will typically be delivered
within 48 to 72 hours from the time of pickup.
3. International Doorstep Shipping (Express):
Service: 2 to 5 business days delivery
Description: For international shipments sent via express service, we strive to deliver to
doorstep addresses in destination countries within 2 to 5 business days from the date of
dispatch.
4. International Air Freight Cargo (Standard):
Service: 14 to 20 business days delivery
Description: International air freight cargo shipments, sent via standard service, typically

have a delivery time frame of 14 to 20 business days from the date of dispatch.

Please note that the delivery time frames mentioned above are estimates and may vary
depending on factors such as customs clearance, local regulations, and unforeseen
circumstances. Tifeexpress.NG will make every effort to adhere to these delivery estimates and

keep customers informed of any delays or changes to expected delivery dates.

For further inquiries or specific delivery requirements, please contact our customer service
team.
+2349097900000 or contact our support team support@tifeexpressng.com
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